
How to Clean and Care for Your Carpet

Material Characteristics
Carpet combines comfort, acoustics and atmosphere in one flooring solution. The textile surface provides a soft 
walking feel, improves room acoustics and supports a balanced indoor climate. 
Depending on the fibre type, pile height and light exposure, shading or changes in pile direction may occur. 
These are typical material characteristics and an expression of the textile structure, not a quality defect.

Indoor Climate
Carpet develops its positive properties best in a balanced indoor climate. Ideal conditions are 20 to 22 degrees Celsius 
and 40 to 60 percent relative humidity. This supports fibre stability and contributes to a pleasant room atmosphere. 
Very dry air or permanent moisture should be avoided.

Initial Treatment After Installation
After final construction cleaning, no initial treatment is generally required. In areas subject to heavy use, a 
protective coating may be advisable.

Regular Cleaning
Vacuum regularly. For deeper cleaning, use suitable carpet cleaning methods as recommended by the manufacturer. 
Avoid overly aggressive cleaning agents.

General Information
These recommendations reflect the current state of cleaning technology. No liability is assumed in individual cases. 
Slip resistance is significantly influenced by care and cleaning.
We are happy to advise you personally and provide the care products precisely matched to your floor at Teppich & Parkett CC AG.

Recommended 
• Entrance mats
• Soft furniture glides
• Suitable maintenance cleaners
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More Care Tips

Avoid 
• Strong alkaline cleaners
• Abrasive agents
• Black rubber wheels
• Standing water on raised floors


